
 

 

 

 

 

 

Project Newsletter No. 2 – December 2008 

Services of “Sporteli I Migracionit” (Migrant Service Centres) Promoted at the First Tirana Job Fair 

From 23-24 October 2008, IOM Tirana participated in 

the first Tirana Job Fair held at the Palace of 

Congresses, organised by the Ministry of Labour, 

Social Affairs, and Equal Opportunities, the National 

Employment Service and the Regional Employment 

Directory Tirana, under the auspices of the Prime 

Minister of Albania. As the main partner of the 

Regional Employment Directorate in operating a 

National Network of Migrant Service Centres/MSCs 

(Sportele Migracioni) that are part of the Regional and 

Local Employment Directorates in 14 areas of Albania, 

IOM participated in the Tirana Job Fair to further 

promote the services of the Centres. IOM activities in 

Albania were displayed through a stand at the fair, 

where promotional materials were distributed. A TV 

spot informing the public about where to seek 

information on regular routes of migration was also 

launched. To further expand the information about 

the services offered, IOM invited a group of Tirana 

University students to visit the stand. The students 

were introduced to new study opportunities abroad, 

such as the Balkans Academic Scheme for the 

Internationalization of the Learning in Co-operation 

with EU Universities, an ERASMUS Mundus EU-funded 

programme offering scholarships for bachelor, master 

and PhD degrees, the DAAD scholarship programme 

and Open Society Institute. They were also provided 

information on the top 27 occupations in the UK 

shortage list for immigrants. The students were 

briefed by the Italian NGO, ACLI/IPSIA, which offers 

assistance on application issues for students wishing 

to study in Italy.
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Launch of the Migrant Service Centre in Belgrade on International Migrants’ Day (18 Dec) 

Marking the official 

launch of the project on 

International Migrants’ 

Day, the representatives 

of the IOM, National 

Employment Service 

(NES) of Serbia and the 

European Commission 

addressed the media at a 

press conference on 18 

December 2008 in 

Belgrade. As Danica 

Vasiljevic, the Deputy 

Head of the NES in the 

Republic of Serbia 

emphasized, the 

important part of the 

project is the capacity strengthening of the local institutions to develop policy and good legal practice in the 

context of current and projected foreign labour needs and migration potential of the region.  

The results of the project between June and December 2008 were presented by the national coordinator Milena 

Milivojev. Ms. Milivojev informed that more than 300 clients were assisted by the Migrant Service Centre in 

Belgrade. According to the MSC database, more than 200 of the visitors were men, two thirds of them had 

secondary education, with almost one third of them with university degrees. The results of the on-going study and 

collection of data from potential migrants will be presented in the final report which is planned for 2010, hoping to 

provide clearer picture on the profile of potential migrants from the Western Balkans. 

Sarajevo Job Fair  

On 17 December 2008, IOM Sarajevo 

participated at the second Employment 

Fair organized by the Sarajevo Canton 

Employment Service.  

According to the Federal Employment 

Service, around 40 different companies 

participated and a couple of thousands 

job seekers visited the fair. Participants of 

the Employment Fair were welcomed by 

Miralem Saric, Director of Federal 

Employment Service; Huso Saric, Director 

of the Agency of Labour and Employment 

BiH; Minister Emina Dubravic from the 

Ministry  of Labour, Social Policy, 

Displaced Persons and Refugees of 

Canton Sarajevo; as well as by Vahid Muharemovic, Director of Sarajevo Canton  Employment Service.   
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IOM Sarajevo, together with the Federal Employment Service, participated in the fair to promote regular migration 

through provision of information, advice and referral services in the framework of recently-established MSCs. IOM 

Sarajevo shared a stand with the Federal Employment Service where information and promotional material about 

MSC services was offered. As the job seekers were the main target of the Job Fair, many expressed interest in 

receiving information about available job offers abroad. 

Most of the visitors inquired about their chances of finding a job in specific countries or how difficult it would be to 

find a job in their own profession. Student visitors inquired about the degree validation process and chances of 

finding work with limited work experience.  

Selected Statistics on the Users of MSCs (September – November 2008) 

The total number of clients visiting the 

Migrant Service Centres during the 

second quarter of their operation (Sept. 

– Nov. 2008) was 1,042 with the total 

number of visits totalling 1070. The 

majority of the clients were nationals, 

with a small proportion of queries 

coming from immigrants to these 

countries (7%).  

The highest number of visitors was 

registered in Serbia, with Kosovo under 

SCR No 1244, Albania and the former 

Yugoslav Republic of Macedonia also 

registering high number of visitors. 72% 

of clients were men, on average in their 

early thirties. The majority of clients came from urban areas (87%).  

Unemployed constituted a large proportion of MSC clients (59%). A 

multitude of employment sectors was represented.  

36% of visitors had previous experiences of migration, as opposed to 

more than half in the first quarter. Of those who with the previous 

migration experience, the majority 

applied for asylum or were labour 

migrants. Germany, Greece and 

Switzerland were the most popular 

destination countries.  

The majority of the clients were 

interested in labour migration, declaring 

Canada, EU in general, Italy, Germany 

and the USA as their preferred 

destinations. The assistance provided by 

the MSCs was mainly information 

provision (95%) followed by counselling 

and referral constituting 3% and 2%, 

respectively, of the service provided.  
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For a full statistical report, refer to 

http://www.migrantservicecentres.org 
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Steering Committee Meeting Sarajevo September 2008 

                                                                            

The second Steering 

Commiteee Meeting of 

the project was held in 

September 2008 in 

Sarajevo with 

participation from all 

country coordinators, 

IOM Budapest, IOM 

HQ, IOM Brussels, ILO, 

the Embassy of 

Switzerland in Kosovo, 

the Swiss Agency for 

Development and 

Cooperation office in 

Sarajevo and the 

Delegation of the 

European Commission 

to Bosnia & 

Herzegovina. Country Coordinators provided feedback from the MSC operations in their countries and 

regional and national capacity building 

events were discussed, including a 

regional workshop in Tirana.  

 

 

 

 

Steering Committee participants, from 

left: Anne Pawletta (ILO), Regina 

Boucault (IOM Sarajevo), Monika 

Lazar (IOM Budapest), Sanja Celebic-

Lukovac (IOM Brussels) 

 


