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Training on Labour Migration Policy and Practice continues in the
region

Five remaining national-level
practice, organised by IOM in cooperation
with ILO, have been organized in Montene-
gro, Serbia, Bosnia & Herzegovina, Kosovo
under UNSCR 1244 and Albania between
September and November 2009, with ap-
proximately 120 participants.

The course curriculum targets policy makers
from Ministries of Labour, Interior, Foreign
Affairs, social partners such as trade unions
and employers’ organisations and non-
governmental organizations active in the
migration field. It is based on the OSCE-
IOM-ILO Handbook on Establishing Effective
Labour Migration Policies in Countries of
Origin and Destination and constitutes an
integral part of the project “Capacity Build-
ing, Information and Awareness Raising to-
wards Promoting Orderly Migration in the
Western Balkans”.

The national training events are a follow-up
to the Regional Workshop on Establishing
Labour Migration Policies in Countries of
Origin and Destination and International
Collaboration in the Western Balkans held

in Tirana, Albania on 9-10 February 2009.
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Training in Bosnia and Herzegovina

training |
courses on labour migration policy and B

Participants in the Serbian Training Session

The training sessions were delivered by IOM
and ILO senior migration specialists. Addi-
tional modules were provided by local and
international experts, including the Eco-
nomic and Social Research Institute
(Ireland), Swiss Federal Office for Migration,
the Law School of the University of Sara-
jevo, Montenegro Employment Agency,
Ministry of Economy and Regional Develop-
ment of Serbia, Labour and Employment
Agency of Bosnia and Herzegovina, Ministry
of Labour and Social Welfare in Kosovo and
Ministry of Labour, Social Affairs and Equal
Opportunities in Albania. The events were
inaugurated by government representatives
from the Ministries of Interior and Labour
and National Employment Services, as well
as IOM and ILO experts.

See the timetable for the National Trainings
on the p. 4 of this newsletter.
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Labour Migration Patterns, Policies and
Migration Propensity
in the Western Balkans

One of the obstacles to successful development of adequate
policies and programmatic responses to migration issues in
the region is the lack of knowledge on migration trends and
migration potential from the Western Balkans.

In order to fill this gap and address information needs of
policy makers and practitioners, IOM has commissioned the
Central European Forum for Migration and Population
Research (CEFMR) in Warsaw to undertake research into
migration trends, policies and migration potential in the
region, highlighting the challenges that lie ahead for the
governments and migrants towards optimising the use of
legal avenues for migrating and minimising the risks of
irregular movements.

In order to adequately measure migration potential from
the region, a question on migration intentions has been
commissioned to be inserted into a nationally
representative omnibus survey conducted in each country
by Millward Brown research consultancy.

The publication is expected to be published by the end of
Dec 2009, with latest migration trends and statistics related
to migration movements from, to and within the region:
Albania, Bosnia & Herzegovina, Croatia, the former Yugoslav
Republic of Macedonia, Kosovo under UNSCR 1244,
Montenegro and Serbia. It will also give an overview of
countries’ migration policies, particularly in the context of
the EU enlargement process as well as put forward for
consideration a number of policy recommendations.

MSCs in the national media

During this reporting period, the activities of the Migrant
Service Centers in Bosnia and Herzegovina, and Albania
were extensively depicted in the national printed media.
The article of the daily Banja Luka’s newspaper Blic
“Migration Service Centres — guide to EU countries for stu-
dents and employment seekers” of 18 July 2009, covered
the variety of services that the MSC are able to provide,
these ranging from technical expertise in writing CVs to
guidance and advice to all those citizens who are consider-
ing living and working abroad with the final aim of promot-
ing regular migration and prevent abuse and exploitation of
migrants. MSCs in Bosnia and Herzegovina are also working
towards the promotion of study abroad opportunities for all
students interested in pursuing an undergraduate or a
graduate degree in a foreign country.

The article on the daily Albanian newspaper ‘Shqip’ on
“Regular Migration, 36 informative packages about the
most attractive countries” of 28 July 2009,focuses on the
services that the 14 Migration Counters operating in the
country are rendering to all those interested in emigrating
abroad, temporarily or permanently. In accordance with the
Action Plan of the National Strategy for Migration, the MSCs
established within the regional employment offices, are
offering information, counseling and referral services to the
visitors.

In the framework of the project, all the Migration Counters
in the country are supported with the necessary technical
expertise. Access to internet connection in the Migration
Counters since January 2008, distributions of 1000 informa-
tive leaflets and 1400 posters in the main public institutions,
customs points, sea ports and travel agencies, all aim to
provide with updated information on regular migration’s
procedures and opportunities.

Migration Counter in Albania

Capacity Building,
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Selected Statistics on the Users of MSCs
(June— August 2009 )

The total number of clients visiting the Migrant
Service Centres during the fifth quarter of their
operation (June-August 2009) was 1562 (1204
nationals), with the total number of visits total-
ling 1578, which is a comparable figure to the
previous reporting period. Majority of the clients
were nationals, with a significant proportion of
queries coming from immigrants to these coun-
tries (2.9%, 6.4% increase compared to the previ-
ous reporting period). The highest number of
visitors was registered in Serbia (nearly 50% of
the total number of visitors) followed by Croatia,

Albania and Bosnia & Herzegovina.
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61% of clients were men, on average in their early and middle
thirties. Majority of clients came from urban areas (96%).

Unemployed constituted a large proportion of MSC clients
(72%). A multitude of employment sectors was represented.

Nearly 19% of the visitors had previous experiences of migra-
tion, which is slightly less in comparison to the two previous
reporting periods, where approximately one third of the clients
migrated before.

Of those with the previous migration experience, majority were
labour migrants (49%).

Majority of the clients were interested in la-
bour migration, declaring EU in general — Italy
and Germany in particular, Canada and Austra-
lia as their preferred destinations.
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Statistics of the Project Website

Since the project's beginning, the project's website www.migrantservicecentres.org has attracted

many visitors, with recent months showing a substantial increase in the number of visits. Below

you will find some statistics:

Website statistics
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National Training on Labour Migration Policy and Practice
Training Calendar
Croatia 25-29 May 2009

The Former Yugoslav Republic of Macedonia

22-26 June 2009

Montenegro

28 Sept— 2 Oct 2009

Serbia

19-23 October 2009

Bosnia & Herzegovina

26-30 October 2009

Kosovo (under UNSCR No 1244)

2-6 November 2009

Albania

9-13 November 2009

For further information on the project, please see: www.migrantservicecentres.org.
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